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Target Population
• Currently enrolled in Medicaid
• Residents of Medicaid expansion states
• Excludes Alabama, Florida, Kansas, Mississippi, 

South Carolina, Tennessee, Texas, and Wyoming
Survey Period

• June 2026
Purpose

• Assess awareness, readiness, and 
communication preferences related to 
upcoming Medicaid community engagement 
requirements

Who We 
Surveyed
40%
Have children under 25 
in the household

78%
Born between 1965 
and 1996

100%
Currently enrolled in 
Medicaid



Key Takeaways
Some Awareness, Little 
Understanding

66.7% had heard about community 
engagement requirements, but 25.7% 
remain unsure whether they apply to them.

Communication Gaps Remain
More than half (56.6%) say they have not 
received information from their state 
Medicaid program.

Coverage Concerns Are High
68.1% would be somewhat or very 
concerned about losing Medicaid 
coverage.

Recipients Want Clear Guidance
A checklist of required actions (54.2%) and 
deadline reminders (41.2%) ranked as the 
most helpful resources.



38.50%

28.20%

33.30%

Yes, I've heard a lot about this

Yes, I've heard just a little about this

No, I haven't heard about this before today

Q1: Members Have Mixed Awareness

Some states are preparing for new Medicaid community engagement requirements, sometimes called 
"work requirements." These rules may require some adults to report work, school, volunteering, caregiving, or 
another activity to keep Medicaid coverage.
Before today, had you heard anything about new Medicaid "community engagement requirements," 
sometimes called "work requirements"?



Based on what you know right now, do you think you'll have to report work hours, school, 
volunteering, caregiving, or another qualifying activity to keep your Medicaid coverage this year?

35.80%

38.50%

25.70%

Yes

No

I'm not sure

Q2: Many Don't Know If They Are Affected



Have you received any information from your state Medicaid program about the new community 
engagement or work requirements?

22.80%

11.00%

4.70%

56.60%

4.90%

Yes, and it was clear

Yes, but it was confusing

Yes, but I haven't read it yet

No, I haven't received anything

I'm not sure

Q3: Most Haven't Received State Communications



37.70%

30.40%

31.90%
Very concerned

Somewhat concerned

Not concerned at all

If it turns out that you are required to 
report work hours, school, volunteering, 
caregiving, or another qualifying 
activity, how concerned would you be 
about losing your Medicaid coverage?

Q4: Coverage Concerns Are High



What would be the biggest challenge if you had to report about work 
or other activities in order to keep your Medicaid coverage?

25.2%

17.2%

9.8%

4.7%

6.1%

5.4%

12.0%

19.6%

Knowing whether the community engagement requirements apply to me

Knowing what documents or information to submit

Getting documents from an employer, school, or other organization

Having reliable internet or device access

Remembering deadlines

Reaching someone if I needed help

Understanding the rules or information that my state sends me

None of these would be a challenge

Q5: Uncertainty Is the Biggest Barrier



Thinking about your most recent Medicaid enrollment or renewal 
experience, which of these happened to you? Select all that apply.

20.8%

16.4%

13.7%

14.7%

13.2%

9.8%

50.5%

I had to submit the same information more than once

I had trouble understanding what information was needed

I had trouble uploading or sending documents

I had website, app, or portal issues

I had trouble getting help by phone

I missed or almost missed a deadline

I didn't have any of these problems

Q6: Many Have Experienced Enrollment Friction



If you lost Medicaid coverage, which of the following would you be 
most likely to do? Select all that apply.

35.0%

28.2%

27.2%

31.9%

17.2%

33.8%

20.8%

Delay or skip doctor visits

Delay or skip prescription medications

Use an emergency room or urgent care instead of regular doctor's…

Try to find another health insurance option

Pay out of pocket for care

Go without health insurance

I don't know what I'd do

Q7: Coverage Loss Could Disrupt Care



Which of these Medicaid-related tasks would you feel comfortable 
doing on a smartphone? Select all that apply.

56.1%

59.8%

50.0%

50.2%

54.4%

51.5%

48.8%

14.5%

Reading a message about my coverage

Checking my coverage status

Taking a photo of a document

Uploading a document

Filling out a form

Signing a form electronically

Chatting with support

None of these

Q8: Mobile Readiness Is Strong



54.2%

41.2%

34.1%

27.5%

31.4%

16.2%

15.4%

15.9%

A clear checklist of what I need to do

Text or email reminders before deadlines

A website or app where I can check my status

A simple way to upload documents from my phone

A phone number where I can reach a real person

In-person help

Information about whether I qualify for an exemption

Automatic checks using information the state already has, so I don't have to
send documents unless needed

Q9: Simple Guidance Matters Most

Which of these would be most helpful to you if Medicaid rules required you to report work, 
school, volunteering, caregiving, or another qualifying activity? Select up to 3.



Q10: Enrollees Want Layered Communication

63.0%

58.8%

43.1%

35.3%

32.4%

21.1%

20.3%

2.5%

Email

Text messages

Mail at home

Talk to someone in person or on the phone

Phone message

State benefits website or portal

Medicaid or health plan app

None of these

For getting information about your Medicaid coverage, what methods of 
communication do you prefer? Select all that apply.



Don't wait for implementation 
deadlines.

Meet with CITIZ3N to help 
Medicaid enrollees understand 
what's required, simplify 
reporting, and build a more 
effective community 
engagement program.

Name: Rob Miller

Email: RMiller@citiz3n.com

Phone: (631) 885-3939 



Demographics



100%

0

Yes

No

0

100%

Are you currently enrolled in Medicaid?

Do you live in one of the following 
states? Alabama, Florida, Kansas, 

Mississippi, South Carolina, Tennessee, 
Texas, Wyoming

Medicaid Enrollment & State Qualification



9.1%

40.0%

38.0%

13.0%

1946–
1964

1965–
1980

1981–
1996

1997–
2012

40%

60%

Yes

No

Do you have any children living in your 
household under the age of 25? When were you born?

Age & Household Composition



28.2%
13.7%

10.0%
14.7%

8.8%
10.0%

2.2%
12.3%

Employed full-time (30+ hours a week)

Employed part-time (less than 30 hours a week)

Self-employed

Not employed

Homemaker

Retired

Student

Not currently working

What is your current employment status?

Employment Status



29.9%

25.7%

28.9%

15.4%

Northeast

Midwest

South

West

What region do you currently live in?

Geographic Distribution
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